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INSTRUCTIONS FOR SHIPPING KEROSENE HEATERS

Thank you for choosing to send your evidence to DPI for inspection.

DPI works with carriers nationwide to pick up and transport evidence to our facility. Please
follow the instructions below on how to prepare and ship your evidence to DPI.

e Call DPI's Customer Service Department for a quote or shipping cost comparison
to see if we can save you money on shipping your kerosene heater.

e Drain the kerosene out of the heater. Oftentimes, the kerosene spills out during
the shipping process.

e Leave the evidence intact. Do not disassemble.

e Send to DPI for inspection.
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